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Recommended for: 
 

Communication Center Officials – Dispatchers – 911 Coordinators 
      Fire Department Officials 

This course will take an in depth look at the PSAP portion of the 
Fire Suppression Rating Schedule and provide an overview of the 
entire ISO rating process and how it affects your community. If you 
are looking to improve your PSAP score, this class will help you 
identify what is needed for that to happen.  
 
The course is taught by John Beard, the Senior Field Representative 
for Central and Southern Indiana.  This course will be a great 
opportunity to understand how to improve the score for your 
community and gain a better understanding of the ISO process.   
 
Register today! 

Dates:  

One day only:  

April 22nd, 2020 

Time: 8:00 a.m. to 12 p.m.  

             

 

Location:  

Hamilton County Public Safety 

Communications Center 

18100 Cumberland Rd 

Noblesville, IN  46060 

 

 

Registration:  

To ensure we have sufficient 

space for what we expect will 

be a large turnout, please 

register by April 17th, 2020.  

 

To register: 

Contact Teresa Russell at: 

P: 317-233-0089 ext. 104 

E: trussell@IN911.net 

 

 

Cost to attend:  

Free  

 

Indiana Statewide 911 Board 

Presents 

 

 

http://www.verisk.com/
http://www.verisk.com/iso.html

