Commercial Property Fire Protection Information Update
Dear Business Owner/Property Manager:
The [Fire Department Name] is pleased to announce that we are partnering with Verisk/Insurance Services Office, Inc. (ISO) to conduct a review of commercial properties throughout [Community Name]. This initiative helps ensure that fire protection information within our community remains accurate and current while supporting emergency response planning, fire protection evaluations, and community safety efforts.
Verisk/ISO is a nationally recognized organization that works with fire departments, communities, and the insurance industry to evaluate structural fire protection capabilities. As part of this process, representatives will collect and verify information regarding building size, occupancy characteristics, construction features, water supply availability, and fire protection systems.
Beginning [Month, Year], authorized Verisk/ISO representatives will be visiting selected commercial properties throughout the community. All representatives will carry official Verisk/ISO photo identification and business cards for verification purposes.
If your facility is equipped with fire protection features such as automatic fire sprinkler systems,  standpipe systems, fire pumps, private hydrants, water storage tanks, or other suppression systems, representatives may request access to review these features and associated inspection, testing, and maintenance records. To assist with the review, we kindly ask that your most recent inspection and testing reports be available.
This project provides important benefits to both the fire department and property owners. For the fire department, accurate property information supports improved, more informed emergency response decisions, and updated records of commercial occupancies and fire protection systems throughout the community.
For property owners, this review provides an opportunity to ensure that fire protection features and investments are accurately documented. In many cases, sprinkler systems, fire pumps, alarm systems, water supplies, and other protective features may have been upgraded or expanded since the last review. Verifying these systems helps ensure that property records accurately reflect the building's current level of fire protection. While Verisk/ISO does not determine insurance premiums or underwriting decisions, insurers may consider documented fire protection features as part of their overall property evaluation. Ensuring these systems are properly identified and documented helps provide the most accurate information available to insurance carriers and may support recognition of qualifying fire protection features.
The information collected may also support the community's Public Protection Classification (PPC®) evaluation.
By participating in this project, property owners help ensure that both the fire department and insurance industry have access to the most accurate fire protection information available. This collaborative effort supports community safety, emergency response planning, and recognition of the fire protection investments made by local businesses and property owners.
The [Fire Department Name] appreciates your cooperation and partnership as we work together to enhance public safety and maintain accurate fire protection information throughout our community.
Thank you for your continued commitment to helping keep [Community Name] safe.
Sincerely,
[Fire Chief Name]
Fire Chief
[Fire Department Name]

